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Abstract

This study explores the transformative role of digitalization in enhancing administrative and educational
management within Morocco's education system, as part of the national strategy "Digital Morocco 2030."
Focusing on the School Management System (MASSAR), an official digital platform, the research investigates
its contributions to effective governance, the challenges educators face in its implementation, and their
perceptions of its utility as a management tool.

The study used an exploratory survey approach, to collect data through a questionnaire targeting teachers
to evaluate their perspectives on MASSAR's impact. The findings highlight a pivotal shift from traditional
paper-based management to digital practices, facilitated by the MASSAR system, which provides critical
services to strengthen governance in both administrative and academic settings. This research emphasizes
the significance of digital platforms like MASSAR in advancing Morocco's broader digital transformation
agenda under the "Digital Morocco 2030" initiative.

Keywords: Digitalization, Digital Administration, Management, Governance, Efficiency, MASSAR School
Management System.
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http://www.larousse.fr/dictionnaires/francais/efficience /27930

e Numérisation. Dans Wikipédia. Page consultée le 15 novembre 2024 a partir de :
https://fr.wikipedia.org/wiki/Num%C3%A9risation

e Stratégie Maroc Digital. Dans Maroc.ma. Page Consultée le 16 novembre 2024 a partir de :
https://www.maroc.ma/fr/content/e-gouvernement

e Transformation numérique. Dans Wikipédia. Page consultée le 15 novembre 2024 a partir de :

e https://fr.wikipedia.org/wiki/Transformation num%C3%A9rique
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