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Abstract

Artificial Intelligence holds a prominent position across various aspects of contemporary society. It
influences fields and sectors such as health, education, security, and the economy. In general, it has become
an essential element in public policy-making, providing advanced and effective insights to produce public
services and develop strategic plans that respond to citizens' needs, address crises, and manage them. It
also aids in achieving inclusive, integrated, and balanced development through analytical tools that help
political decision-makers achieve their strategic goals.

The applications of artificial intelligence in public policy are a significant step towards achieving more
effective, transparent, and responsive policies that address society's needs. This technology contributes to
collecting and analyzing big data, enabling decision-makers to make informed decisions based on accurate
information and in-depth analyses. However, substantial challenges must be addressed to ensure the
effective implementation of Al in this field, including issues related to privacy, ethics, and transparency.

Therefore, the central issue of this article revolves around the extent to which Al technologies can assist
political actors in crafting public policies that improve citizens' quality of life and achieve comprehensive,
integrated, and balanced development.

The article aims, on the one hand, to highlight the value and importance of Al in enhancing efficiency and
effectiveness in public policy-making, emphasizing the role of Al in strategic planning and crisis
management. On the other hand, it seeks to explore the main effects of using Al in public policy-making and
analyze the challenges faced by policymakers when employing Al to enhance efficiency, innovation, and
citizens' quality of life.
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For this purpose, we have divided the article into two sections. The first addresses Al and its use in the
public sector, while the second focuses on Al applications in public policy. We rely on a systemic approach
to demonstrate that the successful application of Al in public policy requires establishing a clear legal and
regulatory framework to protect individuals' rights and data. Additionally, it requires developing public
sector employees' skills to keep up with technological advancements.

Keywords: Artificial Intelligence - Public Policies — Algorithms - Public Decision-Making - Quality and
Transparency - Personal Data - Ethics.
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8 Cour des comptes, Premiére Chambre, Quatriéme section, Observations Définitives, « I'Intelligence Artificielle dans les Politiques Publiques: Exemple du

Ministére de I'Economie et des Finances »; Exercices 2018 — 2023; p:13

* Au sein du service du numérique du MEFSIN, le Bercy Hub regroupe une équipe notamment chargée daider les directions du MEFSIN a identifier les opportunités

liées aux données de masse et de leur proposer des outils pour tester les technologies innovantes.

*Cour des comptes ; Lecture: début 2024, la DGFIP exploite trois systémes intégrant des technologies d'intelligence artificielle, développe 3 systémes de ce type et

étudie le développement de sept autres systémes
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32 Voir également : Cour des comptes : « La modernisation de I'Etat : des méthodes renouvelées, une ambition limitée » novembre 2023, disponible en ligne :
https://www.ccomptes.fr et Cour des comptes, La stratégie nationale de recherche en intelligence artificielle, avril 2023, p : 30.

*1bid, p: 31

34 Sixieme mesure clé de la Stratégie de transformation numérique gouvernementale 2019-2023 prévoit I'adoption d'une Stratégie d'intégration de I'|A dans

I'administration publique https://cdn-contenu.quebec.ca/cdn-contenu/gouvernement/MCE/dossiers-soumis-conseil-ministres/strategie

integration_intelligence_artificielle _administration_publique_21_26_memoire.pdf, Seen on November 6, 2024, at 11:30 PM..
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* |bid, p:6 et 7

36 Gouvernement de Canada https://www.canada.ca/fr/gouvernement/systeme/gouvernement-numerique/innovations-gouvernementales-

numeriques/utilisation-responsable-ai.html, Seen on November 8, 2024, at 13:30 PM.

¥ 1bid.
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